Cornamenue 0 KOHPUACHIUAIBHOCTH

B OrdaCash mei Beeria craBim 0e30MacHOCTh KITMEHTCKOM MH(OPMAIK Ha
TIepBOE MECTO U CTporo codrmonaem 3akoH Pecryomiku Kazaxcran “O
TIEPCOHATBHBIX JIAHHBIX 1 KX 3amuTe” (nasnee - “3akon’) u npuHIUIbl TOO
“Mukpodunancosas opranuzanus "Orda Finance” (manee - Orda Finance),
NPEIOCTABIISIEM BaM CIIETYFOIIEE 3asBICHHE O KOH(PUICHIMATEHOCTH.

KonrakTHas nunpopmanus
o Komnaunusi HammenoBanme : Orda Finance

e Anpec: 050013, PECITYBJIMKA KA3AXCTAH, r.AiMarsL,IpoCiekT
Cetidymmna, nom 574, kB. 52

e DJjeKTpoHHasi mouTa: support@ordacash.kz

e PaGouee Bpemsi: C nonenensHuka no msirauiry ¢ 9:00 no 18:00.B
BBIXOJ/IHBIC JTHU (Cy00OTa M BOCKPECEHBE) MPOCKM OTIIPABUThL COOOITICHHE Ha
AMIEKTPOHHYIO mouTy Win B WhatSAPP — MbI IPHOPUTETHO 00paboTaeM ero
B pabouee Bpemsi

Co60p n ucnoIb30BaHUE JAHHBIX
JI71s1 TOTO, YTOOBI OIICHUTH BAIIl KPSAUTHBIA CTATYC ¥ TIPEIOCTABUTE BaM
KPEIMTHBIC YCITyTH, HAM MOYKET TIOTPeOOBATHCS IOCTYII K OTPEIETICHHON
nH(OpPMAIY Ha BallleM YCTPOMCTBE (HarpuMep, MOOHIHLHOM TesieoHe),
BKJTFOYAsI, HO HE OIPaHUYMBASICh, /IPECHBIMH KHUTAMH, TEKCTOBBIMH
COOOIICHUSIMH, KaMepaMH, HH(OPMAIHei 0 MECTOMOJIOKEHUH 1 T.71. Vicmomnb3ys
EQCredit, BbI moxTBepIKIacTe, UTO O3HAKOMIINCH C YCIIOBHSIMU HACTOSIIICTO
COIJIAIICHUS O KOH(HICHIIMAIILHOCTH, COTJIACHBI C HUMH 1 00513yeTeCh HX
coOmoiaTh. Bel HecéTe OTBETCTBEHHOCTH 3 MPEIOCTABIICHHE
HE0OXOIMMOM M JIOCTOBEPHOM MH(OpMaIH U1 0OecTiedeHNs] TOUHOCTH
TIEPCOHAIBHBIX IAHHBIX ¥ KOPPEKTHOM PpabOThl MOOMITHHOTO TIPHIIOKEHHS.

Ecm BbI He COMIIACHBI C YCIOBUAMHU HACTOSILETO COMVIAILIEHHS O
KOH(HICHITMATBHOCTH, TIOXKATYICTa, HE TIONIb3YUTECh HAIIIMMU YCITyTaMU 1 HE
MPEIOCTARIISIATE HUKAKOM TMYHOM nH(popMaIu. Bl Taroke MoXkeTe B J1r000e
BpEMsI CBSI3aThCS C HALUMM LICHT

POM OOCITY’KUBaHHS KIIMEHTOB IO 3JIEKTPOHHOM TI0YTE [ITOYTOBBIN SIIIHK |, YTOOBI
YAAINATH CBOU TIEPCOHAJILHBIE TAHHBIE.

OrdaCash zamiiaeT nepcoHaIbHbIC U UHBIC JAHHBIC B COOTBETCTBUM C
3aKoHo/aTenbcTBOM PectmyOonuku Kazaxcran. Bee Tpanzakimm nmmdpyrotes ¢
TIOMOITIBIO

128-6utHoro mpoTokorna SSL s obecrieueHust 6e30macHON MepeIaun ¥ XpaHeHHST
JTAHHBIX.
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Mp1 OyieM UCTIOIB30BaTh BAIlld TEPCOHANIBHBIE TaHHBIC JJIS CSAYIOIINX
eJieu:

1.

HcnonHenue 10roBOpHbIX 00S13aTENBCTB, BO3HUKIINX B PE3YJIbTATE
10/1a4U 3 asiBKKU/0(POPMIICHHS TTOATUCKH.

[poBepka 1 MOATBEPIKICHNE JTMYHOCTH KITMEHTa, 00ECTICUeHIE
JIOCTOBEPHOC TH M TOYHOCTH MPEAOCTABICHHONW HH(OPMAITIH B
COOTBETCTBUM € TpeOOBaH UAMHU 3aKOHO/ATeNbcTBa PecyOnuku
Kazaxcras.

IIpenocTaBieHne, NCIOIB30BAaHUE U YIIPABIEHUE YCIYTaMU, KOTOPBIE Bbl
3aIl palIBaeTe WM Ha KOTOpble 0hopMIIseTe OAKUCKY.

AHanu3 NoIb30BaTeNbCKON HH(POpMAIIUK ISt OLIEHKH YPOBHSI PUCKA,
1aTé AKecrocOOHOCTH, KPEIUTHOTO PEUTHUHTA U TPOYETO.

HcrionHenne 10roBOpHBIX 00s13aTENBCTB MEPET] COOTBETCTBYIOLIMMU
OpraHu3 alUusIMH.

Bxorouenue qaHHbIX B 0a3bl JaHHBIX, BKITFOYAst JOKYMEHTHI,
HETePCOHN(UIIM POBAHHYIO W/WIM UH(DOPMAIIMIO TPETHHUX JIUIL.

O06paboTka Balux 3aMpocoB U MPOBEICHHUE ONepalyii uepe3 Hary
AJIEKTP OHHYIO CUCTEMY.

CO3,IIaHI/I€ ITOJIB30BAaTCIIBCKOI'O HpO(bI/IJISI B IIPUJIOKCHUHN U OLICHKA
KPCOAUTHO I'0O COCTOSHUA.

OOparrieHre B KpeTUTHBIC OIOPO JIJIST IIPOBEICHHUS TIPOBSPKH
KPEIUTOCIIOCO OHOCTH, HEOOXOMMOM ISl TIPEAOCTABICHUS KPEAUTHBIX
YCIIYT.

10.Pacimpenrie Wiy BBIMIOJHEHUE YCIOBUM TOTOBOpa 00 OKa3aHUU YCIIYT.

11.O6HOBIEHNE COAEPIKAHUSI TIPEIOCTABIIIEMBIX YCITYT.

12.TIpoBenenue On3HEC-aHAIN3a U MAPKETHHIOBBIX HCCIICIOBAHHH,

W3YUYECHUE B allIel aKTUBHOCTH B HAILIEH 3JIEKTPOHHOU CHUCTEME,
KOHTPOJIb KAUECTBA CUCT EMBI, €€ OLIEHKA U yCOBEPLICHCTBOBAHHUE.

13.0OtnpaBka vH(pOpPMAIMH, CBI3aHHON C JOTOBOPHBIMH YCITyTaMH.

14.TlpenocTaBnenre KpeauTHON MH(GOPMAITHH, a TaKKe HHPOPMAITUH O

NPOJYK TaX M yCIyrax Hallux OU3Hec-MapTHEPOB.

O0beM nepcoHAIBLHBIX JAHHBIX

[TepcoHanbHbIE TaHHBIE BKITFOYAKOT, HO HE OTPAHWYMBAIOTCS CIIETYFOLIEH
rH(popMaIe i WM KOMIIOHEHTAMH, TIO3BOJISIIOIIUMH UIACHTU(DHUITMPOBATH
M0JIE30BATEISA



Nwms, amuust, 0TUECTBO, a TAKkKe JaHHBIE, YKa3aHHbBIC B
CBUJIETEIHCTBE O POXKACHUM (TPY HATMYHH )

NWH (uneHTruKaIOHHBI HOMED)
Homep ymocToBepeHHs IMIHOCTH U CPOK €TO JICHCTBUS
Homep MoOunsHOro ycTpoiicTBa

baHKOBCKUE PEKBU3UTHI W/ JaHHbIE OAHKOBCKOM KapThl KIIMEHTA
(BKIJIIOYA 1 OTIEpAlK TI0 MOJYYEHUI0 MUKPOKPEINUTA Yepe3 TEpMUHAI)

Anpec npoXKUBaHUS/PETUCTpaLIiY, BKITHOYas MH(DOPMALHIO O CTpaHe
TIPOXKUBAHUS

BI/IOMe’IpI/I‘{€CKI/I€ JaHHBIC

WNnast undopmarys, KOTopyro MoJIb30BaTellb CUMTAET HEOOXOAUMMOMN
NPEJIOCT aBUTh WM MPEIOCTABISAET MO0 COOCTBEHHOMY 3ampocy

C cornacust osib30BaTessl KOMITAHUS TAKKE TOTy4YaeT JOCTYI K CIEAYIOIIUM
JIAHHBI M C €r0 YCTPOMCTBA: MH(POPMAIHS O MECTOIIOJIOKECHHUH.

Ilepenaya JaHHBIX

COO6HIa€M BaM, 4YTO Ballld IICPCOHAJIBHBIC JAHHBIC MOI'YT OBITH MNCPpCaaHbl

CIICAYHOIIMM JIMIIaM, KOMITAHVEM, OpraHv3alysiM 1 YIPCKICHIAM Ha TCPPUTOPHUN
P€CHY6JI[/[KI/I Kaza XCTaH, B TOM YH1CJIC, HO HC OI'PaHUYNBAsSCh 3THUM:

Harreit MmatepuHcKol KOMITAHUH, JIFOOBIM APYTHM KOMIIAHUSIM,
KOHTPOJIUPYE MbIM HAMH, WJIH JTFOO0M KOMITAHUH, KOHTPOJIUPYFOIIEH
HaITy MAaTEPUHCKYIO K OMITAHUIO JTUOO BXOSIIEH B HAITY TPYIIITY
KOMITaHUH — 17151 (popMUpOBaHM 51 0a3bl JTAHHBIX KJIMEHTOB U
00pabOTKH KaXKIO0ro OTJISIBHOTO 3aIpoca.

YNOJIHOMOYEHHBIM opraHam Iipu HGO6XOI[I/IMOCTI/I B COOTBCTCTBHU C
IMPUMCH UMBIM 3aKOHOAATCJILCTBOM.

Kommanusiv wimu opraHusaiyisM, OTBETCTBEHHBIM 3a TPOBEICHIE
CyneOHOM Wi BHECYIeOHOM SKCIIEPTH3bI, B CITy4ae pacCMOTPEHUS
CIIOPOB.

[TapTHEPCKMM KOMITaHHSM, YYaCTBYIOLIMM B ITPEIOCTABIICHHH,
COIPOBOKICH MM WJIA BBIITOJIHEHUH JIFOOOM 3aKOHHOM JIEATEIbHOCTH.

TpeTbuM nHLIAM, €CITM HEOOXOUMO 00ECHEUUTh MOTy4YEeHUE
(dbrHAHCHUPOBAH Ml MTyTEM CyICOHBIX MIIH BHECYIEOHBIX METOJIOB, a
TaKKe B LIEJSIX MIPEAOCTA BICHUS rapaHTUH WM JIF000M Ipyroit (hopmbl
O00bEAMHEHUS] KPEIUTOB.



be3onacHOCTb y4eTHO# 3aIIMCH M 3a1LUTA MIPAB COOCTBEHHOCTH

Jlst obecnieyenyst 0€30MacHOCTH Balllel YUETHOM 3aICH U 3alUThI BaIllMX MPaB
€00 CTBEHHOCTH HEOOXOAUMO COOJIOJICHUE CIIETYIOIIUX YCIOBHIA:

e VYuyeTHas 3aIUCh JIOJDKHA OBITh 3apErUCTpUPOBaHa Yepe3 Hall

o(uIaIbHBI € KaHaIbl U COOTBETCTBOBATh TPEOOBAHUSM 110
npenoctapienuio yeryr OrdaCash u cranmapraM COOTBETCTBYIOIIUX
IIATEKHBIX M1aTGOPM.

VueTHast 3anKCh T0JDKHA HAXOIUTHCS B 0€30IMaCHOM COCTOSIHUH, TO
€CTh B T €UEHHE MOCJIETHEr0 MECSIIIa HE JIOJIKHO OBITh 3a(UKCUPOBAHO
TIOZI03PUTEIb HOM aKTUBHOCTHU TPU BXOJIE, HE JOHKHO ObITh N3MEHECHUN
napoJisi, HoMepa MOOUJIBHOTO Tene(oHa UK IPYTUX YYBCTBUTEIBHBIX
orepanum.

e Ha AKKayYHTC HC TOJDKHO OBIThH HeBaBepHIéHHBIX ﬂCﬁCTBHﬁ, BKJIFO4asd.

HEOIJIa YEHHBIE 3aKa3bl U MPOCPOUCHHBIC TUIATEXXU B paMKax
(bMHAHCOBBIX OTIEPAITHIA.

IIpouecc ynaneHust y4eTHOI 3anucu
OTMeHa MOANMUCKH

CBs3aThCsl CO CJIYKO00i MOIeP:KKH KIMCHTOB: Bbl MOeTe
00paTUTHCS B HAIII KIIMEHTCKHI CEPBHC 110 HJICKTPOHHO# MOYTe
support@ordacash.kz, uto0b! MOMOY b BaM ¢ yJaJcHHEM Balllei
YYETHOM 3aITUCH.

IocsencTBus yaajieHus1 y4eTHON 3aIMCH

[pexxne wem 3ampammBath yaaneHne akkaynra OrdaCash, BammareabHO
O3HAKOMBT €Ch C TIPUBEACHHBIMH HIDKE MOJOKEHUsMH. Ilocie ynaneHus
aKKayHTa BbI CTOJIKHE TECh CO CJICAYIOIIUMH TOCIIEACTBUSIMHU:

[Tocne BBIXOJA W3 CHUCTEMBI BbI HE CMOXKETE BOWTH B HEE WIH
UCTIONIB30BAaT b JaHHBIA AaKKayHT, YTO O3HA4YaeT HEBO3MOXKHOCTh
TIOJTb30BaThCsl mpoxaykram u u ycayramu OrdaCash,, aBropusysich
gepe3 ATOT aKKAyHT.

ITocne ynanenus: Bce MaTepuaibl, JaHHBIE, 3alUCH O TIPOAYKTaX U
yCIIyTax, CBA3aHHBIC C MCMOJIb30BAaHUEM JAHHOTO aKKayHTa, OyayT
yIaJICHbI WK 003 JIMUYeHbI. BBl He CMOKETe TIOyYnTh K HUM JIOCTYII,
MPOIOJDKATh UX MCTIONB3 OBAHUE WM TPEOOBATh UX BOCCTAHOBJICHUSI.
ITO BKJIIOYAET:

o llepcoHasibHbIE JAaHHBIE, CBA3aHHBIE C AKKAYHTOM (HAIpuMmep,
mngHas  WHGOpPMAIWs, JOMONHUTENbHAs wuHpOpMamms) U
comyTcTByIOIasi WH(} opmauusi (Hampumep, NPUBS3aHHBIN
HOMeEp TeredoHa, aapec FMEKTP OHHOM MOYTHL U Ap.).
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o I/ICTOpI/DI HCITOJIb30BaHUA U 3aIllMCH, BKIIHOYAsA TPaH3aKIH,
IUIaTCKU U T. 1.

o Bce nHble JaHHbIE, BBEACHHBIE BAMUA B aKKAyHT.

- Ilocne ynmanmeHust akkayHTa BBI COTJIAIIAETECh OTKAa3aThCS OT BCEX
npaB Ha a kkaynr OrdaCash, Bel He cMoxere TOBTOPHO
MCTIOJIB30BATh WM BOCCTAHOBH Th €0, BKIIIOYAs:

o Bce nelicTByrolime, HO HEUCTIONBb30BAHHBIE JILIOTHI MU OOHYCHI.
o Bamm Hencnonb30BaHHBIE KYIIOHBI U T.[I.

o Hcroputo 3aka3oB, cnenanHbix yepe3 OrdaCash,

- BoccraHoBeHrEe HEBO3MOXKHO (J1aXKe €CIH Bbl 3apETHCTPUPYETECH
MOBTOPH O, MCIOJB3Ys TOT ske HoMep Tenedona). HoBblil akkayHT
OyzieT paccMaTpHB aThbCsl KaK aKKayHT HOBOT'O IMOJIb30BaTeNs, U
HUKaKWe JaHHbIe, 3aIIMCH WJIH TIpaBa U3 yIAJIEHHOTO aKKayHTa
nepeHecenbl He OyayT. [loaToMy mepen ya JJeHHeM aKKayHTa Mbl
HACTOSITENTHHO PEKOMEHYEM COXPAHUThH Pe3epBHBIE K

OIMIMU BCCX JAHHBIX, KOTOPBLIC Bbl CHUTACTC BA’KHBIMU.

Ilepen TeM Kak OTHpaBUTH 3alpOC HA YJAICHUE aKKayHTa, MOXKalyiicra,
BHUMATEIb HO O3HAKOMBTECH C BBILICYKA3aHHBIMU ITOJIOKEHUAMHU. TOIBKO B
ClIy4dae BAaILEro 10 JIHOTO COMIACHS IIPOAOIIKANTE MPOLIECC COMIACHO HAIIUM
UHCTPYKLIMAM 10 ynajeH uro noarmcku. Haxumas «Jlanee — ynamurey
H0CJIe POYTEHNUS MMOJIMTUKY KOH(UT €HIIMAIBHOCTH, BbI IOATBEPKIAETE, UTO
IIOJTHOCTBEO O3HAKOMIJIEHBI U COIVIAIIAETECH CO BCEMHU €€ YCIIOBUSAMU.

I[OHOJ'IHI/ITCJ'IBHBIC YC10BUs

Cpok xpaHeHus1 JaHHBIX

Mp1 OyzieM XpaHUTh Ballly IEPCOHAIBHBIC TaHHBIE B TEUCHHE MUHUMAIILHOTO
CPOK a, HEOOXOIMUMOTO i JOCTIKeHMs Iiesiel ux cOopa. Kak Tombko
JIAaHHBIE TIEpeCTaH YT ObITh HEOOXOMWUMBIMH JUISi 3aKOHHBIX IIEJEH, MBI
OpUMEM pa3yMHBIE MEphl MO W X OOE3TMYMBAHUIO WU OE30MacCHOMY
yIAJIEHUIO.

IIpaBa noJsb30BaTe s
Beb1 nmeete npago:
1. IlomyuaTs 1OCTYN K CBOMM IIEPCOHATIBHBIM JAHHBIM.

2. TpeOGosarh ucTpaBneHus WM OOHOBJICHHS CBOMX TEPCOHATBHBIX
JTAHHBIX.



3. TpeboBath ynaneHusi CBOMX MEPCOHATIBHBIX JaHHBIX.

4. Ot03BaTh CBOE cornacue Ha 0OpaOdOTKY JaHHBIX.

JIi1st peanm3alii BhIIICYKa3aHHBIX [IPaB BbI MOXKETE CBA3ATHCS C HaIlICH
CITY>KOOH IT OJZIEPIKKHU TI0 AJICKTPOHHOM rmoute support@ordacash.kz

IIpumeHeHue 3aK0HOIATEILCTBA M pa3pelieHHe CIiOPpoB

Hacrosias nonurrka KOHQUISHIMATBHOCTH PEryIUPYETCsl 3aKOHOAATENLCTBOM
Pecn yonmuku Kazaxcran u noasie)XUT TOJIKOBAHUIO B COOTBETCTBUH C HUM.
Bce criopbl, B 03HMKAOIIHE B CBS3M C HACTOSILEH MOTUTUKOM, MOIEKAT
NEPBOHAYAILBHOMY YpETY JIMPOBAHUIO MyTEM JIPY>KECTBEHHBIX MEperoBopoB. B
ClTydae HEBO3MOXKHOCTH JIOCTH MKEHUsI COTJIALeHus], JIto0ast U3 CTOPOH BIpaBe
nepeaaTh Crop Ha pacCCMOTPEHHE B Cy, 00NaAaONIMN FOPUCIUKIIMEN Ha
tepputopun Pecriyommku Kaszaxcran.
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